


























CUSTOMER CARE B FIR#5

There is nothing like the peace of mind you get when dealing with a strong, vibrant,
market-leading brand, especially when so much of your success hinges on the strength
of the solutions you invest in. The simplicity of dealing with a single supplier for every
element of a complex solution makes commissioning, fault-finding and problem-solving

a great deal easier.
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That is why we are replacing the Merlin Gerin, Square
D, Telemecanique and Clipsal brands on the products
we manufacture with the Schneider Electric brand,
the company name that you have come to know

and trust over the past years. Schneider Electric is
becoming a brand that you will see on our market-
leading products.

During the migration, there are changes of product
marking, labeling, packaging and corporate
communications. Yet we assure you that there will be no
impact on the product quality, performance, price and
sales of previous products.

Our logistics staff are applying a “first in first out”
(FIFO) system to the distribution of our products,

in order to avoid mixing brands and reducing any
inconvenience to our customers. Although the
visual aspects of our products change, you may rest
assured the performance characteristics and quality
of your favorite Schneider Electric products remain
unchanged.

If you have any concerns about the changes, please
contact our sales representatives. Alternatively, you can
call our Customer Care Centre at (852) 2579 9699.
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Change of contact flow in our
Customer Care Centre hotline
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Beginning January 1st this year, the Customer Care
Centre of Schneider Electric underwent a change. We
have revamped our phone-in inquiry system as part of
the newly launched company program “One”, to work
towards the concept of One Schneider Electric, One
brand, and One team.

The renovated system merges existing Clipsal hotlines
(including electrical accessories product inquiry hotline,
Club Clipsal VIP hotline & ULTI product inquiry hotline)
with the Schneider Electric Customer Care Centre
hotline. From now on, our valued customers only
need to keep one number (852) 2579 9699 on hand
for all their inquiries of Schneider Electric products and
services.

QOur Logistics and Customer Care Centre Manager Ms Wong
says, “Ten specialists are dedicated to answering customers
inquiries put through this hotline. This helps to minimize the
number of missed calls and gathers different inquiries for
centralized handling. On top of this, we have overhauled

the SAP systems and streamlined the workflow to promote
greater efficiency and improve company integrity.”

Call options have also been modified accordingly so as
to take care of different customer needs. Below is the
new call menu:
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Should our customers
be unfamiliar with
our item categories,
they can simply press
4 (after choosing
language) to reach
our specialists
directly.
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CUSTOMER CARE CENTRE

(852) 2579 9699

BUSINESS HOURS: MONDAY TO FRIDAY 09:00-1800
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Quotation, Stock Level & Order enquiry
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Electrical Distribution & Automation Products
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Plug-In Panels &Breaker, Busways,Import / Export

‘ Electrical Accessories Products
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Technical Support
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Data COMS & ECS Products
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Others
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Authorizec_:l Distributors’ Network
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LV Electrical Distribution Products 1K EfDE E S

H|tacco Electrical Supplier Ltd. G/F., 78 Thomson Rd., Wan Chai, Hong Kong > (852) 2573 1219
BEEIRMERAH BAEERESELT (852) 2572 6263
Kvgon Kee Electrical Co. Ltd. G/F,, 68 Java Rd., North Point, Hong Kong > (852) 2564 7609
KR ERTEERAA B B Ees i (852) 2565 1896
Shuen Kee_ Electric C Co Ltd. G/F,, 49 Johnston Rd., Wan Chai, Hong Kong > (852) 2527 6432
TERCERTERA BRI LIEA0R T (852) 2865 4747
Westson Electrlcal Su%plles Ltd. G/F 276 Tung Chau St,, Sham Shui Po, Kowloon > (852) 2386 0881
ELEBEME TSN E27e3 s T (852) 2386 1229
Sheu Kvyon Electnc Co. Ltd. G/F 367 Shan%;hal St., Mong Kok, Kowloon > (852) 2384 6483
ER1TH NER A EEE36750 (852) 2374 1432
Hungﬁ;l’ack Electrlc Co 2 G/F., 917 Canton Rd. Mong Kok, Kowloon > (852) 2770 5833
BEEET (2 TBRHE AR RIEO1 75k T (852) 2771 2349
Herta Electncal Supplies & Appliance Co. G/F, 25-28 Hang Wai Ind Ctr., 6 Kin Tai St., Pui To Rd., Tuen Mun, N.T. > (852) 2456 1078
AEEHMAAF SR PR AR OB A T2 R 025285 T (852) 2467 3160
Hip Seng Electrical Co. Ltd. Rua da Madre Terezina No. 16A R/C, Macau > (853) 2859 1933
BREEBRAR REEMIISIRE 165 A T (853) 2834 3361
Wah Sin Companhla De Artigos Electricos Rua do Mar%ues de Olivcira No. 28 R/C, Macau > (853) 2833 5175
EAHE £ SRPIRIFI 4R Er2855 T (853) 2835 0471

Plug-in Panels & Breakers Products EEfii&28E &

Kwong Kee Electrical Co. Ltd. G/F.,, 68 Java Rd., North Point, Hong Kong (852) 2564 7609
KR ERTRARAR B B BERSE T (852) 2565 1896
Shyen Kee Electric Co. Ltd. G/F,, 49 Johnston Rd., Wan Chai, Hong Kong (852) 2527 6432
IEERITARAR BRSO T (852) 2865 4747
Wing Kwong Electrical Co. Ltd. G/F,, 67 Portland St., Yau Ma Tei, Kowloon (852) 2388 8337
KIBRITARAR BRI AR 67573 T (852) 2385 1131
United Electrical Englneenng & Supply Co. Ltd. G/F, 351 Sha Tsui Rd., Tsuen Wan, N.T. (852) 2492 2583
Ba (FRR) ERTERRA AZEDRESS 1R T (852) 2612 2174

Automation & Control Products B E){t Rz §ilZE &

Kwor;g Kee Electrical Co Ltd.

uE%E%I*iﬁlgE

Wah Sum Electrlcal E ‘?lneerlng Supplies Ltd.

FEREIHM

Wah Sun EIIEIectrlcaI Su_jl)plles Ltd.

EHETENE

Hungﬁ;Tack Electric Co. (1)

TREERRT (1)

Hung Tack Electric Co. (2)
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%p Seng Electrical Co. Ltd.

BEXERAT

Wah SI¥ Companhia De Artigos Electricos
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Four Seas Electrical Co. Ltd.

MEEEARAR

Shuen Kee Electric Co. Ltd.

I ERTAERAR

Min Kwong Electnc Horé; Kong) Co. Ltd.

BAEET (

Min Kwong Electrlc (Kowloon Co. Ltd.
BAERT (LER) ARAR

Man Keung Co. Ltd.
KEBERRAR

Smj% Kwong Electncal Co. Ltd

Union Electrlcal Ltd.

BABRUHERRAT

Union Electrical Ltd.

HAaBRIHERBRAR

Unlon Electrical Ltd.

BHAERBBEBRAA

Union Electrical Ltd.

HMAERMBERAT
Kwor;g On Electric Co. Ltd.

BRTARAT

Man Shln%Hardware & Electrlc_all (Hong Kong) Co. Ltd.

EROLER (B8

Ferragens E Arélggos Electrlces New Man Seng Macau LDA.
RPIER AR

MEXASES

|-DataComms Limited

SGEAERAR

Sing Kwong Elec%ncal Co. Ltd.

ENBEARD

Shun Shing Electric Co. Ltd.
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Ingram Micro (China) Limited
HERRR (hE) BRRE
MicTech En%neenng\; Services Company Limited

R TRAREBRA R

G/F., 68 Java Rd., North Point, Hong Kong
AL AR EERSEH T
G/F, 21 Shan Tung St., Mong Kok, Kowloon
NEE BIRETRIT

G/F,, 421A Reclamation St., Mong Kok, Kowloon
JUBEEE fB AT EHATA21 SEARL T
G/F, 359 Shanghai St., Mong Kok, Kowloon
NG B EiSRB595
G/F, 917 Canton Rd., Mong Kok, Kowloon
NERBERBIITHIL T

Rua da Madre Terezina No. 16A R/C, Macau
RPIZFNLSHREN65RALL T
Rua do Marques de Olivcira No. 28 R/C, Macau
BT o8

Installation System & Control Products - Electrical Wiring Accessory 5B Ez8 K i=HIE S - FRGEESR

G/F.,, 93A Thomson Road, Wan Chai, Hong Kong
BB EEEO3AM
G/F, 49 Johnston Road, Wan Chai, Hong Kong
EABMAIITREA% [
G/F.,, 117-119 Jervois Street, Sheung Wan, Hong Kong
BA LBEIVE117-119550 T
G/F 18 Ki Lung Street, Sham Shui Po, Kowloon

KRR G o T
G/F Sho G, W|ng Wah Mansion, 171 Fuk Wing Street, Sham Shui Po, Kowloon

KB TBESETT 1S AEA E M FGR
G/F.,\450 Un Chau St., Sham Shui Po, Kowloon
)L‘E R TN 45055 0 T
F., No. 7A, Klmberley St., Tsim Sha Tsui, Kowloon

ﬂ’EJ&//J\ﬂEﬁE%IJﬁWAm
G/F, 108 Shanghai St., Mong Kok, Kowloon
NEEHE B EiBAT085EH
G/F.,, 455 Reclamation St., Mong Kok, Kowloon
TR A ETE I 4555
Rm. A&B, 6/F., Annking Industrial Bldg.
MATHRE RN ZY T EAB6IEA B
G/F., 13-15 Lakeshore Bldg., Tseng Choi St Tuen Mun, N.T.
SR PRI 1 AEA B 131558 T
G/F., No.1 Ho Fat Bldg., Sai Yue St., Kau Yuk Road, Yuen Long, N.T.
SRS S e S
Rua De Ma Kau Seak 245 No, G/F, Edificio Kwong Wah Bloco 5, Macau
BB EE XA 245 EEM A E R T C

No. 22 Wang Yip St. East, Yuen Long, N.T.

Installation System & Control Products - Voice, Data, Image & Control System #EBEERRIFHIES - BAR

Hemson Technical Resources Limited
BEMERERAR

Room 701, 7/F., Chinachem n Exchange Square, 1 Hoi Wan Street, Quarry Bay, Hong Kong
EBdRA S REA S ESTRI01E
Room B, 15/F, Regency Centre Phase Il, 41 - 43 Wong Chuk Hang Road, Aberdeen, Hong Kong
BABBHRMEA-435REE L= H15F BE
G/F., 450 Un Chau St., Sham Shui Po, Kowloon

REAKS TN 450553 T
161-C, Kiu Kiang Street, G/F.,, Sham Shui Po, Kowloon
ARSI 161 RO T
Suite1010, 10/F,, SterllngCentre No.11 Cheung Yue Street, Lai Chi Kok, Kowloon
NE B ARRE1 e L0 081010%
Rm 1205-18, Tower 1, Millennium City, 388 Kwun Tong Road, Kwun Tong, Kowloon
NEEBIE Eass Al I T —181205-18%
Alameda Dr. Carlos D’Assumpcao No.180, Tong Nam A Fa Un, 11G, Macau
BPIREA RS 180 RAnEETL110

> (852) 2564 7609

(852) 2565 1896
> (852) 2391 0537

(852) 2789 9248
> (852) 2308 1282

(852) 2395 3539
> (852) 2385 7025

(852) 2385 1360
> (852) 2770 5833
(852) 2771 2349
> (853) 2859 1933
(853) 2834 3361
> (853) 2833 5175
(853) 2835 0471

; (852) 2574 6638
(852) 2573 8228
; (852) 2527 6432
(852) 2865 4747
g (852) 2541 0951
(852) 2541 6163
g (852) 2745 6738
(852) 2745 2183
; (852) 2729 8353
(852) 2725 4789
; (852) 2786 2126
(852) 2745 7359
; (852) 2723 0577
(852) 2722 6510
; (852) 2771 1832
(852) 2771 6152
g (852) 2627 1018
(852) 2627 1086
; (852) 2474 1231
(852) 2476 7803
g (852) 2457 2004
(852) 2459 8611
(852) 2476 3173
(852) 2474 9529
(853) 2876 9387
(853) 2876 8479

HEHEES
(852) 2343 9883
852) 2343 2236
(852) 3582 6400
(852) 3582 6488
(852) 2786 2126
(852) 2745 7359
(852) 2361 7712
(852) 2729 7699
(852) 3188 0767
(852) 2708 9772
(852) 2564 9200
(852) 2561 6537
(853) 2875 0666
(853) 2875 0866



